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Overview

m National Deployment Status
® Montana’s 511 System

m Statistics

m Benefits

m Future Enhancements



511 Deployment Status

as of August 1, 2005 I = 511 Operational (“Live”)
Accessible by 28% of Population [l = Expect 2005 Launch
; Il = Planning Funding
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Deployment Resources

m http://www.deployS511.org/index.htm

m http://www.1tsa.org/511.html



Montana’s 511 System
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Montana’s 511 System

m Deployed January 2003
m Multi state coalition

Montana Travel Info

. . o
. PUbllC/Prlvate PartnerShlp ® 24-hour real time information
® Service also available through
. C O S t :?.r:i ::::‘na::; er:otels, restaurants
® Winter driving conditions
® Weather forecast information

® Construction information
® Road closures and major delays

If your phone company
does not support 511

call 1-80

(Either ni

TTY 1-800-335-7592




System Specifics

m System Content
m FTP data delivery
m [ntegrated forecast

m Shared system concept

m Alert capability




Customer Feedback

m Comment line
m Public outreach
m National stats

® Continued Education and Public Awareness



Statistics
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Call Volumes

511 Call Volumes
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Calls volumes vs. winter maintenance

450000W
400,000
350,000
300,000+
250,000
200,000-
150,000-
100,000

50,000

m 511 Call Volumes o MMS Costs




Web Stats

About MDT | Traveler Information | Public Involverent | Doing Business | Publications | Search/Index |

Detours and Info:
truction Report

Questions or Comments? Email us

MDT 511
(51,

Cameras, Roads % Weather Maps Caontracting/Conzulting ";.mt_gﬂv
Privacy & Security Accessibility Contact Us e A



Who benefits from deploying 511
in Montana?

m MDT
m Traveling Public
m Other agencies



Future Enhancements

m Yellowstone National Park Information
m Statewide tourism information

m [.oad and Speed Restrictions

m Geo Reports

m [ncident Information

® Entire routes



Any Questions?

Brandi Hamilton
Traveler Information Coordinator

Montana Department of Transportation
(406) 444-0468

brhamilton@mt.gov
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