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511 Deployment Status
= 511 Operational (“Live”)

= Planning Funding

as of August 1, 2005

Alaska

Hawaii
Puerto
Rico

D.C.

Accessible by 28% of Population

Accessible by 40% of Population in 2005

= Expect 2005 Launch



Deployment Resources

http://www.deploy511.org/index.http://www.deploy511.org/index.htmhtm
http://www.http://www.itsaitsa.org/511.html.org/511.html



Montana’s 511 System



Montana’s 511 System

Deployed January 2003Deployed January 2003
Multi state coalitionMulti state coalition
Public/Private PartnershipPublic/Private Partnership
CostCost



System Specifics

System ContentSystem Content
FTP data deliveryFTP data delivery
Integrated forecastIntegrated forecast
Shared system conceptShared system concept
Alert capabilityAlert capability



Customer Feedback

Comment lineComment line
Public outreachPublic outreach
National statsNational stats
Continued Education and Public AwarenessContinued Education and Public Awareness



Statistics



Call Volumes
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Calls volumes vs. winter maintenance

Jan-0
3

Feb-03
Mar-0

3
Apr-0

3
May-0

3
Jun-0

3
Jul-03
Aug-0

3
Sep-0

3
Oct-

03
Nov-

03
Dec-

03
Jan-0

4
Feb-04
Mar-0

4
Apr-0

4
May-0

4
Jun-0

4
Jul-04

Aug-0
4

Sep-0
4

Oct-
04

Nov-
04

Dec-
04

Jan-0
5

Feb-05
Mar-0

5

511 Call Volumes

0
50,000

100,000

150,000

200,000

250,000

300,000

350,000

400,000

450,000

511 Call Volumes MMS Costs



Web Stats



Who benefits from deploying 511
in Montana?

MDTMDT
Traveling PublicTraveling Public
Other agenciesOther agencies



Future Enhancements

Yellowstone National Park InformationYellowstone National Park Information
Statewide tourism informationStatewide tourism information
Load and Speed RestrictionsLoad and Speed Restrictions
Geo ReportsGeo Reports
Incident InformationIncident Information
Entire routesEntire routes



Any Questions?

Brandi HamiltonBrandi Hamilton
Traveler Information CoordinatorTraveler Information Coordinator
Montana Department of TransportationMontana Department of Transportation
(406) 444-0468(406) 444-0468
brhamilton@mt.govbrhamilton@mt.gov
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