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Persona

Domenic Blackburn

User Profile:

« Single father of two school age
children

« Commutes daily from Hamilton to
Toronto for work

« Children are involved in sports and
rely on him for transportation
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511
Cognitive Approach s

= Personalized
= Users create profile to identify common routes and travel times
= Machine learning - incorporate learning from previous user experiences
= Uses natural language

« Pulls information from users mobile device
= Connects to user’s calendar appointments
= Location and directionality
= Speed

« Integrates multiple data sets
= Weather conditions
= Crowdsourced information
Public transit — schedules, delays, fairs
Parking lot vacancies
Construction
Travel delays
Traffic incidents
Road Conditions
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Thank you

Stephen Erwin, P.Eng.
Head, Intelligent Transportation Systems
(416) 235-4676
Stephen.Erwin@ontario.ca



